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2 “¢HINH QUYEN THAN THIEN” CAP XA TREN DPIA BAN TINH BAC GIANG

(Ban hanh kém theo Quyér dinh sé 710 /OP-UBND ngay 17 thang 4 ndm 2024 ciia Chu tich UBND tinh)
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Tiéu chi 1: Xay dung va thuc hién quy ché dan chii & co sé 8
Co6 ban hanh day du cac van ban trién khai thuc hién quy ché dan chu trong hoat
1 |dong co quan cap x& va quy ché dan chu d6i vai Nhan dan, t6 chirc va doanh nghiép 1
hang nam; dang cong khai trén cong théng tin quy ché dan chu tinh.
C6 vin ban va t6 chic niém yét quy ché thuc hién dan cha trong hoat dong cua
2 | UBND x4, phuong, thi tran theo quy dinh cua Luat Thuc hién dan chu ¢ co s¢ ndm 1
2022; ding cong khai trén cong thong tin quy ché dan chu tinh.
C6 xay dung ké hoach va bao cdo két qua to chuc thuc hién cong khai cac noi dung
3 | cOng khai theo quy dinh cua Luat Thuc hién dan ghﬁ O co s& va quy ché dan chu cua x4, 1
phuong, thi tran hang nam; dang cong khai trén cong thong tin quy ché dan chu tinh.
C6 xay dung ké hoach va bao cdo két qua to chirc thuc hién céc noi dung Nhan dan
ban va quyét dinh theo quy dinh cua Luat Thuc hién dan cha ¢ co s& va quy ché dan
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chu cua xa, phuong, thi tran hang nam; dang cong khai trén cong thong tin quy ché
dan chu tinh.
5 | C6 xay dung ké hoach va béo céo két qua to chirc thuc hién céc nodi dung Nhan dan 1
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tham gia y kién trudc khi co quan co thém quyén quyét dinh theo quy dinh cua Luat
Thyc hién dan chu ¢ co s¢ va quy ché dan chu cua xa, phuong, thi tran hang nam;
dang cong khai trén cong thdng tin quy ché dan cha tinh.

Béo céo két qua tong hop céac y kién Nhan dan kiém tra, gidm sat vé cac noi dung
nhan dan Kiém tra, giam sat theo quy dinh cua Luat Thuc hién dan chi ¢ co s¢ va
quy ché dan chu cia x4, phuong, thi tran hang nam; dang cong khai trén cong théng
tin quy ché dan chu tinh.

Co xay dung, kién toan va ban hanh quy ché hoat dong cua Ban thanh tra nhan dan,
ket qua hoat dong cua Ban thanh tra nhan dan hang nam; dang cong khai trén cong
théng tin quy ché dan chu tinh.

Co xay dyng, kién toan va ban hanh quy ché hoat dong cua Ban giam sat dau tu cua
cong dong, két qua hoat dong cua Ban giam sat dau tu cta cong dong hang nam;
dang cong khai trén cong théng tin quy ché dan chu tinh.

Tieu

iéu chi 2: Tuyén truyén vé “Chinh quyén than thién”

C6 khau hiéu “4 xin, 4 ludn, 5 khong” trang trf trang trong, dé quan sat treo tai 02 vi
tri: BO phén tiép nhan va tra ket qua caa UBND cap xa va trong khudn vién tru so
UBND cap xa.

10

C6 bang khau hiéu, pano tuyén truyén vé quyet tdm xay dung “chinh quyén than
thién” trang trong, dé quan sat treo tai 02 vi tri: Cong tru s¢ UBND cap xa va trong
Khuon vién tru s6 UBND cap xa.

11

C6 van ban hoic bién ban ghi két qua t6 chic trién khai, quan triét toi toan thé can
bo, céng chic truc thude cac van ban vé thuc hién quy ché dan cha & co so va xay
dung "chinh quyén than thién" théng qua hoi nghi va céc hinh thic khac (zalo,
facebook) hang nam.

12

C6 van ban hoic bién ban ghi két qua to chic trién khai, quén triét téi dang vién,
can bd va nhan déan tai cac thon, to dan pho vé cac van ban thyc hién quy ché dan
chu, chinh quyeén than thién hang nam.




Tiéu chi 3: Thuc hién cai cach hanh chinh 15
Tai bo phan tiép nhan va tra két qua co niém yét cong khai cac thu tuc hanh chinh;

13 | noi dung, thoi gian, quy trinh gidi quyét, mac thu phi, 1& phi cua tirng tha tuc hanh 1
chinh; ding cong khai trén cong théng tin quy ché dan chu tinh.

14 | Két qua thuc hién ra soat cac tha tuc hanh chinh hang nam. 1
C6 thong béo va cong khai s6 dién thoai ciia lanh dao, cdng chic tryc tiép giai quyét

15 | va thong bao so dién thoai duong day nong cua UBND cap xa tiep nhan phan anh, 1
kien nghi vé quy dinh hanh chinh cua nguoi dan, t6 chic va doanh nghiép hang nam.

16 | CO lap s0 theo ddi giai quyét ho so ctia nguoi dan, to chic va doanh nghiép tai bo 1
phan tieép nhan va tra két qua caa UBND cap xa.
Tai bo phan tiép nhan va tra két qua bd tri phong 1am viéc khoa hoc, khong c6 su

17 | ngan cach gitra cong chuac khi giao dich va lam viéc véi nguoi dan, to chuc va 1
doanh nghiép.
Tai bo phan tiép nhan va tra két qua c6 nuoc uong cho nguoi dan; du ghé ngoi cho o

18 | bén trong va bén ngoai,ph(‘)‘ng lam viéc; du ghe ngoi cho nguoi dan khi lam vigc voi 1
cbng chire, dam bao ghé ngoi phu hop cho ngudi gia va nguoi khuyet tat.

19 | Tai bo phan tiep nhan va tra két qua c6 tu sach, bao phuc vu nguoi dan, to chuc va L
doanh nghiép den lam viéc.

20 | Tai bo phan tiép nhan va tra két qua co internet wifi mién phi, khong dat mat khau. 1

21 | Tai bd phan tiép nhan va tra két qua c6 quat dién, diéu hoa. 1
Co bb tfl' nhan luc tiép don, huéng dan nguoi dan dén 1am thu tuc hanh chinh tai bo

22 | phan tiep nhan va tra ket qua cua UBND cap xa va céc dot khao sat mire d6 hai long 1
cta nguoi dan, to chic va doanh nghiép.

23 | Ty lé giai quyét TTHC dting han dat 100%. 5




Tiéu chi 4: Thwc hién chuyén d6i so
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24

Lap dat, khai thac, st dung ¢6 higu qua hé thong truyen thanh tai céc thon, to dan pho;
100% thon, to dan pho st dung App Quy che dan chu Bac Giang dé cong khai thong
tin dén Nhan dan theo quy dinh caa Luat Thuc hién dan chu ¢ co sé nam 2022.

25

C6 cong khai cac thu tuc hanh chinh; noi dung, thai gian, quy trinh giai quyét, mac
thu phi, 1€ phi caa ting thu tuc hanh chinh trén muc théng tin cai cach hanh chinh;
dang cong khai trén cong thong tin quy ché dan chu tinh, trang tin dién tir cp x& va
mang xa hoi (fanpage, zalo...).

26

Trang bi may pho t0 phuc vu ngudi dan, t6 chuc va doanh nghlep trong cac trudng
hop can thiét khi dén giai quyét TTHC tai bo phan tiép nhan va tra két qua.

27

Lip dat, quan ly, khai thac, sir dung hiéu qua hé thong thiét bj dién tir dé ngIIO’I dan, t6
chic va doanh nghiép danh gia truc tlep cong tac tlep cong dan, giai quyet cac thu tuc
hanh chinh; hang quy dang két qua tong hop y kién cia ngudi dan, to chic va doanh
nghiép trén cong thdng tin quy ché dan chi tinh.

28

C6 hom thur dién tir, dia chi zalo hodc facebook dé tiep nhan y kién gop y cia nguoi
dan, to chuc va doanh nghiép.

29

Lap dat camera theo ddi, giam sat hoat dong cua can bo, cong chirc tai bo phan tiép
nhan va tra két qua co ket noi vai cap huyén.

Tieu

iéu chi 5: Thuc hién vin minh, viin héa cong sé' va Quy tic ing Xir cia can b, cong chiic

18

30

C6 t6 chuc cac hoat dong tham hoi, chic mung, dong vién (t6 chic 18 trao thu chuc
mung va giay chirng nhan két hon, giay khai sinh; trao thé bao hiém y té tai nha doi
véi cac doi tugng chinh sach).

31

C6 guri thu cam on nguoi dan, to chic va doanh nghiép co dong gop va cé gti thu xin
I6i vé nhitng khuyét diém, ton tai cua chinh quyén, nhitng hoat dong cua chinh quyén
lam anh hudng dén nguoi dan, t6 chirc va doanh nghiép.

32

C6 t6 chirc tham hoi hodc gui thu chia budn d6i voi cac gia dinh co ngudi than bénh




tat, tai nan chét trén dia ban x4, phuong, thi tran.

Chu tich UBND cap xi c6 thu chiic mirng ming tho hoic chic tho ddi véi cac cu

33 dugc tudi chic tho, mung tho theo quy dinh. 1
Niém yét Quy tic ung xir cia nguoi lam viéc tai bo phan mot cira céc cp trén dia

34 ban tinh theo Quyet dinh s6 411/Qb-UBND ngay 21/3/2022 cua UBND tinh tai bo 1
phan tiep nhan va tra ket qua UBND cap xa va dang cong khai trén cong thong tin
quy ché dan chu tinh.

35 | CO bd tri hom thur gop ¥ tai try s¢ UBND cap xa, dam bao dé quan sat va thuan tién L
trong viéc gop y cua nguoi dan, to chuc va doanh nghiép.
Can b, cong chirc khi lam viée deo the; riéng cong chuac, vién chuc lam viée tai bo

36 | phan tiép nhan va tra két qua mac dong phuc hoac trang phuc cua nganh theo quy 1
dinh, deo thé cbng chtrc, vién chuc trong qua trinh thuc thi nhiém vu.

37 Xay dung moi truong lam viéc than thién, xanh - sach - dep; 0 vi tri dé xe cho ngudi 1
dan, to chuc va doanh nghiép den tru s6 UBND cap xa lam viéc hoac giai quyet TTHC.
Héang nam, khong cd can bo, cong chic bi xur 1y ky luat tir canh €ao tro 1én. Truong

38 | hop trong nam dénh gié c6 can b, cong chuc bi xur ly ky luat khién trach thi bi trir 5
diém.
Hang nam, khdng cd can b, cong chuac vi pham mét trong cac 16i ciia nodi quy, quy ché

39 lam viéc (uong ruou, bia trong gio hanh chinh, vang mat tai tru s¢ lam viéc trong gio 5
lam viéc ma khong c6 ly do chinh dang). Truong hop trong nam dénh gié c6 can bo
hoac cng churc vi pham mot trong cac 16i trén thi bi trir diém.

Tiéu chi 6: Hoat dgng ciia HDND; td chic tiép xic, doi thoai va gidi quyét don thw

khiéu nai, té cdo ciaa Chua tich UBND; phdi hep véi mit tran té qudc va cac doan thé 15

chinh tri - xa hdi.

40 | Két qua hoat dong ctia HDND cép x4 theo quy dinh ctia phap luat. 1

41 | UBND cap x4 c6 xay dung, ban hanh ndi quy, quy ché tiép cong dan theo quy dinh 1
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cua phap luat; diang cong khai trén cong thong tin quy ché dan chu tinh.

UBND cap xa c6 bang niém yet noi quy tiép cong dan, théng béo Lich tlep cbng dan

42 | dinh ky cua Chu tich UBND cap xa hang niam; dang cong khai trén cong thdng tin 1

quy ché dan chu tinh.
Két qua tiép cong dan theo quy dinh Luat Tiép cong dan cia Chi tich UBND cép

43 | Xa, co6 thong bao ket qua tiep dan dinh ky hang tuan; déng cong khai trén cong thong 2
tin quy ché dan chu tinh.
C6 xay dung ké hoach va to chic tiép xiic ddi thoai tryuc tiép voi Nhan dan cua Cha

44 |tich UBND cap xa theo Quyet dinh s6 1158-Qb/TU ngay 09/7/2015 cua Ban 2
Thuong vu Tinh uy hang nam.

45 | Trong nam danh gid ma giai quyét 100% don thu khiéu nai, t6 cdo, kién nghi, phan c
anh dang han.

46 | Trong nim danh gia khong c6 khiéu nai, t6 cao dong ngudi, phic tap kéo dai. 2
Hang nam, chinh quyen cap xa va UBMTTQ, c4c t6 chuc chinh tri x& hoi cling cap

47 | c6 van bén,phéi hop hoac ké hoach phoi hop thuc hién cdng tac giai quyét don thu 1
khiéu nai to cdo.

Tiéu chi 7: Mire d9 hai long ciia can bd, cdng chirc va ngudi dan (toi da la 20 diém, s6

diem cu 'ghé dwoc xdc dinh trén co so ty lé ket qua khao sat cia mau phieu kem theo Ké 20

hoach so 152-KH-BCSD-BDVTU ngay 18/4/2023)

4g | Mt do hai long cia can bg, cong chirc vé chat lugng thyuc hién quy ché dan chu & 5
Co quan xa, phuong, thi tran

49 | Muc do hai long cua nguoi dan vé chit lugng thuc hién nhiém vu cua Chu tich 3
UBND x4, phuong, thi tran.

5 | Mic do hai 1ong cua ngudi dan vé chat luong thuc hién quy ché dan chu ¢ x4, 3

phuong, thi tran.
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Muc do hai long caa ngudi dan vé chat lugng thuc hién tha tuc hanh chinh cua

1 | UBND xa, phuong, thi tran, 3

£, | Mic do hai long cua ngudi dan vé chat luong thuc hi¢n nhiém vy cia cong chic bo 3

phan tiep nhan va tra két qua UBND xa, phuong, thi tran.

53 Muc d6 hai Ibng cua nguoi dan vé noi dung van minh, vin hoa céng sé caia UBND 3

x4, phuong, thi tran.

54 | Mic do hai l1ong ciia ngudi dan vé chét lwong chinh quyén than thién xa, phuong, thi tran. 3
Il | PIEM THUONG 10
1 | Hang nam, don vi c6 md hinh sang tao va hiéu qua dugc céng nhan va nhan rong. 5
2 | Don vi 0 trén 60% TTHC giai quyét trude han tro [én. 5

TONG DPIEM 100
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